
 
 
Warranty conditions:  

• Mechanical and electrical warranty period is 2,500 hours or 5 years, whichever comes first. 
• Machine must have regular servicing every 500 hours or at 12 months, whichever comes first. 
• Servicing must be conducted by a qualified repairer, according to the manufacturer’s  specification, using 

appropriate quality parts where required, and be documented in the service log book. We recommend 
servicing by an Authorised Brother Warranty Repairer. 

• Warranty does not include needles, belts, springs, lamp bulbs, bobbins, knives, etc which normally require 
replacement from time to time and maintenance kits (periodic or otherwise), accessories and consumable 
items, cleaning, normal wear and tear, damage caused by accident, neglect, misuse, abuse, improper 
installation or operation, acts of God (including but not limited to lightning, flood, earthquake and fire), foreign 
matter entering the product such as liquid, moisture, insect infestation or dirt or any damage caused from 
service, maintenance, modification or tampering by anyone other than a Brother authorised repairer. The 
use of supplies, consumable items, or add on products that are non-genuine Brother products, operation of 
the product in excess of the specifications or other than for the intended purpose, use on electrical voltages 
other than shown on the rating plate, or use with the serial number or rate label removed, shall be deemed 
abuse, and may void the warranty.

 
The benefits provided to you under this warranty are in addition to other rights  

and remedies that you may have as a consumer under a law in relation to the goods  
or services to which this warranty relates.

 
Our goods come with guarantees that cannot be excluded under the Australian Consumer  

Law. You are entitled to a replacement or refund for a major failure and for compensation for  
any other reasonably foreseeable loss or damage. You are also entitled to have the  

goods repaired or replaced if the goods fail to be of acceptable quality and the failure  
does not amount to a major failure. 

Terms & Conditions may apply. For more information on the warranty see 
https://www.brother.com.au/en/contents/standardwarrantyterms

The Brother PR680W, PR1055X and PRS100 are now backed by  
Brother’s peace of mind 5 year onsite warranty.

https://www.brother.com.au/en/contents/standardwarrantyterms

